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 Code of Conduct for the World Trade Professional™
___________________________________________________________
INTRODUCTION

World Trade Professionals (WTPs) have certain fundamental obligations to society, to clients, to the global trading profession, and to their companies/employers, colleagues and employees. The IATTO Code of Conduct states the rules for the conduct of those professionals involved in international trade.
PURPOSE 
The purpose of the Code is to promote the highest quality of practice in all forms of international trade endeavour, and to strengthen public confidence in the global trading profession.
THE CODE
A World Trade Professional abides by the following principles:

i)    Integrity
Integrity implies fair dealing and truthfulness. The principle of integrity therefore imposes an obligation on all World Trade Professionals to be honest and upright in their professional and business relationships. Standards of ethics and professionalism cannot be created or maintained by written rules alone: ultimately, the ethical conduct of international trade depends on the integrity and behaviour of the professionals engaged therein.

Therefore:

I undertake at all times to act in a professional and ethical way, and uphold the highest standards of honesty, trust, fairness and diligence. 
I will thus promote and seek business in a professional and ethical manner. I will not support any form of extortion or bribery. Neither will I disseminate any false or misleading information knowingly or recklessly, either on my own behalf or on behalf of anyone else in the conduct of my international business.
ii)
Objectivity
The principle of objectivity imposes an obligation on all World Trade Professionals not to compromise their professional or business judgement through bias, conflict of interest or the undue influence of others.  A person involved in global trade may be exposed to situations that could impair objectivity.  A World Trade Professional shall not engage in international business activities if a circumstance or relationship biases or unduly influences his/her professional judgement.
Therefore:
I undertake to treat all business associates, including colleagues and employees, with respect and dignity.  I will not engage in physical or verbal abuse, or other unlawful forms of harassment/intimidation.
Furthermore, I will not engage in any form of discrimination based on partiality or prejudice. Such discrimination could apply on grounds of race, colour, sex, sexual orientation, marital status, pregnancy, parental status, religion, political opinion, nationality, ethnic background, social origin, social status, indigenous status, disability, age or any other characteristic protected by law.
iii)
Professional Competence
The principle of professional competence entails the World Trade Professional maintaining/continually updating his/her professional knowledge and skills, and using sound judgement in the application of such knowledge and skills in the performance of every day international trade activities. This implies a continuing awareness and understanding of evolving technical, professional and business developments impacting on global trade.
Therefore:
I undertake to keep abreast of current international trade developments and practice, and apply my knowledge and skills in a competent, effective manner.  To this end, I will fulfil my obligations under IATTO’s ‘Continuing Professional Development’ scheme.
iv)
Confidentiality
The principle of confidentiality imposes an obligation on World Trade Professionals to refrain from disclosing outside the firm/place of business confidential information acquired as a result of professional and business relationships unless such disclosure has been authorized or the individual concerned believes he/she has a professional obligation to make such a disclosure.  It follows that the use of such information for personal gain or to the advantage of third parties would be a breach of the principle of confidentiality.
Therefore:

Being alert to the possibility of inadvertent disclosure, particularly to a close business associate or family member, I - subject to the provisos listed hereunder - undertake to maintain confidentiality, including in a social environment.  In particular, I will maintain the confidentiality of information disclosed by prospective and existing clients, and the confidentiality of employer/company information to which I am party.
Disclosure may be permitted where confidential information is required as evidence in legal proceedings; where it is authorized by the client/other party; where I have a professional duty to disclose it in order to comply with the quality review of a professional body.
v)
Professional Behaviour
The principle of professional behaviour imposes an obligation on all World Trade Professionals to comply with relevant (national and international) laws and regulations and avoid any action that might discredit IATTO and/or the global trading profession. This includes refraining from making any exaggerated claims about the professional’s company and/or its products/services; or making disparaging comments about or unsubstantiated comparisons to competitors and/or their products/services. Professional behaviour entails leading by example and endeavouring to be a role model to others.
Therefore:

I undertake to observe and comply with all relevant laws and regulations of the countries in which I conduct business and will endeavour to follow international best practice in the conduct of all my international trade activities.  Furthermore, I will consider the risks and implications of all my actions, and be accountable for them and for the impact they may have on others.
vi)
Environmental Responsibility
The principle of environmental responsibility underlies all business activity in the modern world. It requires both companies and individuals to utilise all finite resources in a responsible and careful manner in order to conserve the global environment for future generations.  
Therefore:

I support innovative developments in products and services that offer environmental and social benefits, and initiatives that promote greater environmental sustainability, such as the recycling of packaging and obsolete products.
COMPLAINTS

I accept that any complaint about my conduct or that of my employer should be made to the IATTO Secretariat at www.iatto.org where it will be investigated by a member of the Board.  IATTO has the right to withdraw the status of any WTP for unprofessional conduct defined as being in breach of any of the above principles.
I hereby undertake to abide by the IATTO Code of Ethics for World Trade Professionals.
Signature:_____________________________________  Date:_____________________
Name: ___________________________________________________________________
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